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New Features
Coming Soon to the App A Note About

Work Orders
Work orders for normal 
business-hours issues should be 
entered in Prism, which is now 
available on the U.S. Steel Tower 
app. However, if you have an issue 
that requires urgent attention, such 
as a flood or after-hours, holiday or 
weekend issue, please call 
412-553-8800. This phone is 
answered 24/7, and we have staff 

on site who can assist. 

The U.S. Steel Tower app is about to 
get even better – putting everything you 
need at your fingertips for the best 

tenant experience. 

Coming soon, you’ll see a new blue tile 
on the app’s main page called “Reserve 
Space.” The new feature will let you 
reserve meeting space in Thirty-Five (the 
Conference Center), The Hub and the 
Upper Lobby quickly and efficiently. 
Of course, you can always book space 
with the tower’s hospitality manager, 

Jennifer Lishego. 

There’s nothing you need to do to get the 
new tile. You’ll start seeing it on your app 
once it’s been released – stay tuned for 

the release date announcement.  

In addition to reserving space, the 
Reserve Space tile will let you see 

availability for all meeting space, pricing 
and room layouts, including audiovisual 
capabilities. You’ll also find a Preferred 
Vendors list featuring caterers (complete 
with menus!) who are familiar with the 
operations of the building and have the 
required certifications and indemnification 
forms on file with the tower. You always 
have the option to bring in your own 
vendor, but keep in mind that all 
outside vendors must provide a current 
COI, ServSafe certification and 

indemnification form.  

Not on the U.S. Steel Tower app yet? 
Don’t miss out. The app makes every-
thing easier at the tower. In addition to 
offering valuable building information, 
the app lets you register visitors, submit 
work orders via Prism, sign up for Steel-
Fit classes and register for building 

events, like the upcoming Brew Gentlemen’s 
Beer Tasting and cornhole tournament. 
Plus there’s more. With a few quick taps, 
you can purchase discounted Cultural 
Trust tickets, discounted Pirates tickets, 

food and so much more. 

It’s easy, Just download the app from the 
App store (Apple devices) or Google 
Play (Android devices), or scan the 

QR code below. 



– Ralph Waldo Emerson

Look What’s Happening at the Tower!
Watercooler 
Wednesdays

Meet and mingle with your fellow 
tenants every Wednesday from 2 to 3 pm 
in The Hub (27th floor tenant lounge). 
We’ve got some fun food themes 

planned for August.
■ Aug 2 – National Ice Cream 
     Sandwich Day
■ Aug 9 – National Rice Pudding Day
■ Aug 16 – Bratwurst Day
■ Aug 23 – National Sponge Cake Day
■ Aug 30 – Movie Theater Snacks

Brew Gentlemen’s 
Beer Tasting

Join the team at Brew Gentlemen on 
Wednesday, August 9th, from 4 to 5 
pm in the Upper Lobby as they sample 

their core and seasonal labels.

Better hurry! Space is limited and 
reservations are required. RSVP by 
August 4th on the U.S. Steel Tower app.

Oktoberfest
Save the date! September 13th, from 4 
to 7 pm at BG’s Downtown Beer Garden.

Cornhole
Tournament

Grab a teammate, pick your team 
name and get ready for some friendly 

competition on the plaza! 

■ Thursday, August 10th,  
 from 11:30 am – 1:30 pm
■ Single elimination – 21 point game
■ Sign up on the app by August 2nd 

You have until August 2nd to sign up 
your team of two on the U.S. Steel 
Tower app, but don’t wait – sign up 
early to pick your spot on the bracket. 
The bracket will be posted in the app 

on August 3rd. 

Prizes? Of course there are, not to 
mention bragging rights!

■ 1st Prize – Pizza and beer party 
  for 10!
■ 2nd Prize – $100 in Lottery 
  scratch offs
■ 3rd Prize – $50 in Starbucks 
  gift cards

There’s even a prize for the most 
unique team name – voted on by plaza 
visitors on the day of the tournament. 

August Live Music 
Calendar

Join us at BG’s Downton Beer 
Garden for some summer fun. 

Performances 4 to 6 pm.

 Aug 2 – Juan Vasquez
 Aug 3 – Rick Gallagher
 Aug 9 – Brian Belonzi
 Aug 10 – Eddie Erwin
 Aug 16 – Rick Gallagher
 Aug 17 – Steven Vance
 Aug 23 – Eddie Erwin
 Aug 24 – Cue Ball
 Aug 30 – Brian Belonzi
 Aug 31 – Steven Vance

You cannot do
kindness too soon,
for you never know

how soon it will
be too late.


